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Options Community Services Society is an equal opportunity employer  
committed to hiring a diverse workforce.  
 

 
Isolation Centres are part of our Homelessness Services in partnership with BC Housing. These sites provide 
much needed shelter and support for individuals who are homeless and may be required to physically 
distance or isolate due to Covid-19 related concerns. 
 
Options Community Services is seeking a Team Lead for a time-limited contract for 3 months with the 
possibility of extension/until the return of the incumbent. The Team Lead will provide temporary, 
emergency care. They will plan and implement strategies allowing residents to obtain the skills necessary in 
securing accommodation and maintain independence. The Team Lead will interact with residents in a 
positive and supportive manner and work collaboratively with the resident in attaining designated goals. 
 
This role requires the ability to work in a dynamic environment which may call for adaptation to the 
emerging trends/demands. A high level of motivation and sensitivity is required to effectively deliver 
services to a variety of individuals. 

 
HIGHLIGHTS OF KEY RESPONSIBILITIES 

 
• Provide a safe home, which includes securing the premises, maintaining the property to ensure safety, 

ensuring that unsafe actions by residents are responded to, and ensuring staff’s safety.  
• Take referrals on a 24 hour basis and do extensions of stay when needed. Data/information entry, 

electronic and written, into resident files and logs. Intake and orientation of residents referred to the 
Isolation Centres. 

• Establish clear, simple and consistent limits for the residents. Encourage and facilitate the participation 
of residents to create a safe, positive atmosphere. 

• Maintain awareness of any issues experienced by the residents and inform the supervisor. Supervise basic 
life skills chores or teach a resident how to complete them in a supportive manner. Encourage basic 
hygiene for all residents. 

• Identify resident barriers and jointly with the resident, come up with a plan to deal with the issues 
presenting. Provide information and resources to the residents where appropriate, to deal with 
presenting issues/barriers. Is a positive role model at all times. Encourage appropriate behaviour in 
residents at all times. 

Posting: 
A21877  

Team Lead 
Temporary Full-Time – 3 months 
(40 hours per week – 7am-3pm)  

 
 

Isolation Centres 

We’re Hiring! 

Options Community Services Society 

We are a non-profit registered charity providing social services primarily in Surrey, Delta, White Rock and Langley. We believe in 
helping people help themselves. We believe in collaborating with individuals, businesses, community groups and government to 

create focused, effective and responsive resources for the community. 

We envision a healthy community as a safe and clean environment where we all have a sense of belonging. It is a place where 
each of us has the opportunity to work and learn, and to develop and realize goals that are meaningful and fulfilling. 
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• Act as a resource for staff providing information, training, and coaching to ensure program practices and 
policies are consistent. 

 
QUALIFICATIONS 

Education, Training, and Experience 
• Bachelor’s Degree or combination of education and experience. 
• Certificate or experience in working with mentally ill. 
• Training in crisis intervention, conflict resolution and mediation skills is essential. 
• Cultural sensitivity training. 
• Education, training and/or experience in the area of substance abuse. 
• Current Level I First Aid certificate. 
• Possess a valid B.C. Driver’s License. 
 
Knowledge Skills and Abilities: 
• Possess superior time management skills. 
• Proven/demonstrable crisis intervention, conflict resolution and mediation skills. 
• Demonstrated effectiveness as part of a staff team. 
• Demonstrated proficiency in written, oral and interpersonal communication skills. 
• Demonstrated ability to develop program related reference and resource materials. 
• Commitment to a problem solving approach. 
• Ability to work independently, set priorities, manage multiple tasks and meet deadlines. 
• Ability to identify sensitive issues and maintain confidentiality. 
• Must be sensitive to and respectful of cultural and lifestyle diversity. 
• Have no relevant criminal history. 
 
Successful candidates will be required to provide a current and satisfactory Criminal Reference 
Check/Vulnerable Sector Search preceding your start date.  
 
Applicants with lived experience are strongly encouraged to apply. 
 
 

 

CLOSING DATE: Resumes will be reviewed starting August 1, 2021 but the posting will 
remain open until filled and will close without notice. 

PLEASE APPLY TO: Dillon McLellan, Outreach Program Manager 
Options Community Services Society  
 
Email: dillon.mclellan@options.bc.ca   
 
Please include a cover letter indicating the posting number [#21877] and 
detailed resume outlining your qualifications and related experience for the 
position. 

mailto:dillon.mclellan@options.bc.ca

