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CLINICAL COUNSELLOR

Posting Requisition 22237 Program Home Based Addictions
Support and Detox

Job Type Temporary, Full-time until Location Surrey, BC
March 31, 2025

Hours of work 35 hours per week Closing Date Open until filled

Options Community Services is a non-profit registered charity providing social services primarily in Surrey, Delta, White
Rock and Langley. We believe in helping people help themselves. We believe in collaborating with individuals,
businesses, community groups and government to create focused, effective and responsive resources for the
community.

Home Based Addictions Support and Detox program aims to reduce the burden of severe substance abuse, in particular
a reduction in mortality due to overdose events in patient’s own homes, increase engagement and retention in
treatment and connection with community resources to facilitate ongoing remission. This program supports clients and
their family to manage their symptoms of withdrawal in the comfort and support of their own home environment in a
safe manner in consultation with family physicians and other clinical support. This goal of the program is to ensure
greater accessibility and awareness through culturally competent and language specific service delivery for the
individual and their family.

The Clinical Counsellor for Home Based Addictions Support and Detox will provide comprehensive clinical counselling
and therapy to clients and families with problematic substance use or addictions, on an outreach basis, with a focus on
the South Asian community. This position will assess clients, determine referral needs, counsel clients, and provide
comprehensive case consultation and follow-up support in collaboration with an interdisciplinary team.

ACCOUNTABILITIES

e Adheres to the policies, procedures and standards of Options Community Services Society (OCS).

e Provides comprehensive clinical counselling and therapy to youth and adults affected by problematic substance
use or addictions on complex cases including people in crisis.

e Assesses clients following clinically sound assessment procedures including Alcohol and Drug Services
standardized instruments to determine voluntary and involuntary client needs and establishes and evaluates
risk indicators to determine the need for referral.

e Liaises with community resources, mental health centres, emergency department, inpatient psychiatric units,
refers clients for further and/or alternate specialized services such as detox, intensive treatment requiring
residential and non-residential services, hospitals, recovery groups and employment training and advocates on
behalf of the client/family to ensure respect and dignity are maintained.

e Formulates and implements treatment plans by negotiating a process for achieving goals, collaborating with
members of the interdisciplinary team, and evaluating goals while maintaining respect for client dignity and
maximum client self-determination and independence.

e Provides comprehensive case consultation and follow-up support on treatment decisions regarding problematic
substance use or addictions by collaborating with members of the interdisciplinary team and with external
professional community resources.

e Maintains client records by documenting client assessments, charting client information, preparing progress
notes and reports, in accordance with established standards, policies and procedures to meet regulatory
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requirements, documenting for future reference and ensuring that access to and disclosure of information and
records are in accordance with the Freedom of Information Act.

Participates in and leads a variety of team and/or local committees and internal and external case conferences
by engaging in practice evaluation, identifying opportunities for change, assessing available resources,
initiating solutions, and analyzing outcomes.

Identifies areas for improved efficiency and effectiveness in service delivery to enhance client care services.
Develops, coordinates, and delivers in-services, education sessions, presentations and training to clients,
families, staff and other caregivers through methods such as collaborating with members of the
interdisciplinary team, determining relevant content and required handouts, and planning and coordinating
seminars.

Performs other duties, as assigned.

QUALIFICATIONS

Education, Training, and Experience:

Master's Degree in Social Work, Clinical Counselling, Counselling Psychology, or other health related or social
science discipline.

Registered Clinical Counsellor (RCC) designation from the BC Association of Clinical Counsellors.

Minimum two (2) years' recent related addictions counselling experience or equivalent combination of
education, training and experience.

Valid B.C. Class 5 Driver's License and access to a personal vehicle for work-related purposes.

Skills and Abilities:

Demonstrated knowledge of problematic substance use, addictions, mental health disorders, medication side
effects and substance use counselling techniques.

Ability to assess, plan, organize, implement, evaluate and problem-solve.

Comprehensive assessment, clinical counselling and therapy skills including crisis counselling to families,
youths, and adults.

Ability to work effectively with others, including working effectively in a multicultural environment,
independently, as part of an interdisciplinary team, and understanding the frameworks of other disciplines.
Demonstrated ability to communicate effectively both verbally and in writing with clients, families, staff, and
community agency personnel.

Demonstrated ability to organize and prioritize workload in a complex environment.

Demonstrated comprehensive knowledge of relevant Acts such as Child & Family Community Services Acts,
Child & Youth Advocacy Act, Youth Criminal Justice Act (British Columbia), Mental Health Act, Freedom of
Information Act, pertinent regulations, policies and procedures, and other statutory duties.

Ability to educate and provide consultation to clients, families, and healthcare professionals.

Ability to develop, coordinate, and deliver in-services, presentations, psycho-educational and support groups.
Ability to make effective referrals, reflecting in-depth knowledge of community resources and strong
collaborative skills in working with community health.

Proficiency in the use of personal computers, including related word processing and database management
software applications.
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SPECIAL REQUIREMENTS

e Successful candidates will be required to provide a current and satisfactory Criminal Reference Check /
Vulnerable Sector search preceding their start date.

e Applicants may be required to provide proof of Covid -19 vaccination.
e Applicants with lived experience are strongly encouraged to apply.

*An eligibility list may be maintained for up to six months. Eligible applicants may be offered a casual position. This
position is open to all qualified applicants.

PLEASE APPLY TO: Ravneet Gill, HR Advisor, People and Culture
Options Community Services Society

Email: recruitment@options.bc.ca

Please include a cover letter clearly indicating the posting number [posting
#22237] and outlining your qualifications and related experience for the
position.
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